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This winter has shown itself to be the coldest of record for
many of us across the state. With schools closing, delays
and the closing of State Offices, we have weathered
through. That makes Spring the most desired time of the
year. SO, get out your shorts and flip flops and join
us June 9-12, 2015 at the Carousel Hotel in sunny warm
Ocean City, Maryland for our 75th Annual MAAO
conference.
Our Executive Board has been working diligently to
organize and schedule the speakers and events for this
year’s conference. We are excited to welcome some new
speakers as well as those who have proven to be great
presenters in past years.
Whether it's your first MAAO conference or your 20th, we
look forward to seeing you in Ocean City!!

From The State Supervisor
Chuck Cluster
Appeal season is upon us and offices are experiencing a lot of
public visitors while trying to manage continuation of their
Group 1 reassessment schedule. Make sure you take time out to
mark your calendars for early June. It’s time again for the MAAO
conference in Ocean City.
Your Board members have been working hard to put together
another interesting and informative education program. I am
sure there are classes on several topics to peak your interest and
broaden your valuation skills.
In the world of AAVS, Bill Baker recently eliminated the need for
WORK Databases and I’ve heard from many of you on what an
enhancement this has been for processing changes. I know I’ve
said this before, but we will continue to strive for changes in
AAVS to help efficiency with day to day operations in the local
offices.
Recently, two offices (Anne Arundel and Frederick), completed a
pilot program using oblique imagery in lieu of physical
inspections. Hopefully the findings will be positive enough to
move the Department toward this technology. Only time will
tell!
Finally, on a different note, 2015 started out with a big surprise
to most all of us, the retirement of our Director, Robert Young.
Director Young worked very hard for the Department for more
than thirty years and will be sorely missed. Not only did Director
Young vacate his leadership role, but a wealth of knowledge
walked out the door with him. Director Young is a true
inspiration to us all, and I wish him many years of enjoyment
and health during his much deserved retirement years!
See you in Ocean City!

Owen C. Charles
As you are all aware, former Director Robert Young retired quietly from the
Department this past December 31, 2014, after 38 years of dedicated State
service. On leaving, he expressed the desire to enjoy some of the pleasures he
had missed out on over the last several years. Having worked in every section of
the Department Mr. Young possessed a wealth of knowledge which he amazingly
recalled at any given instance. His presence with the Department is missed.
On December 15, 2015, the Department submitted to the Governor and the
General Assembly, the Final Report of the 2014 Maryland Assessment Workgroup
(AWG) that was spear headed by former Director Robert Young. The workgroup
was established pursuant to Senate Bill 172 to examine issues related to the
assessment process for real and personal property, tax credits, and exemptions.
The AWG was charged with examining four specific charges; however, in addition
to the recommendations on the specific charges the AWG also submitted three
general recommendations that applied to all charges. You can view the Final
Report of the AWG on the homepage of the Department’s website.
This year’s General Assembly session is almost over and thus far the Department
has experienced one of its busiest. Based on our level of involvement I anticipate
our operations will be somewhat impacted by the decisions on some of the
legislations on which the Department is included.
As a result of reductions to the current and the upcoming fiscal year budgets, the
Department needs to be prudent with its spending for the remainder of the
current fiscal year and all of the upcoming fiscal year. As such, our CFO and I
have asked our Supervisors of Assessments and Program Managers to stay within
the constraints of the revised budgets so the Department’s spending can remain
within our revised appropriations.
On closing I want to thank each of you for the great work you do on behalf of
the Department. Continue to provide an excellent level of service to our
customers and to the citizens of Maryland.

River Run Golf
Course
11605 Masters La
Berlin, MD
M.A.A.O. Conference Golf Outing
June 10, 2015
Registration 11:30 am
Tee Time 12:30 pm
Lunch, Prizes and FUN!!
For Information or to register your foursome contact
Bruce Bolt @ 301-952-2526, 301-952-2955(fax) or
Bruce.bolt@maryland.gov

Proposed Bylaws Change:
Article IV– EXECUTIVE BOARD (OLD)
Section 6. Vacancy Whenever a vacancy occurs on the Executive
Board, the president may appoint any member in good standing to fill the
vacancy. The appointee shall serve until the next annual meeting.
Article IV - EXECUTIVE BOARD (NEW)
SECTION 6. Vacancy Whenever a vacancy occurs on the Executive
Board, the president may appoint any member in good standing to fill the
vacancy. The appointee shall serve the remaining term of this office.
Any questions should be directed to
Dale DeWeese, Parliamentarian at dale.deweese@maryland.gov

M.A.A.O. Annual Income & Expense Report
Total Balance in
Accounts

1/1/2015

$ 16,223.74

Total Receipts

$

Total Expenses

$-

Total Balance in
Accounts

current

3.77
896.20

$ 15,331.31

Fund Raising Raffles
Christina Shrodes, Fund Raising Chairman, would
like to challenge the County Offices to each
contribute a basket for the raffle. Let’s see which
county can donate the best basket. Contact
Christina @ Christina.shrodes@maryland.gov.
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Anne Arundel
Several new employees joined the office in the last year, in Assessor I positions, George Lewis in July, then Mejia and
Mortisha Howell in October. Shandra Cook and Kamareena Mbu started as Office Service Clerks in April and
February, respectively.
Grace Hamilton and Patrick Bunn, formerly Assessor III’s, joined the Commercial Team last March, both recently
received promotions to the position of Commercial/Industrial Assessor II.
Barbara Clark

Baltimore County
Baltimore County is busy with appeals and door to door inspections around all the snow and ice. The
appeals are lighter this year than in past years so everyone should be in the field again soon.
Our 3 newbies were sworn in last month. Aron Bright and Lynn Johnson(below) were sworn in by the Clerk
of Circuit Court. Delicia Ferguson also was sworn in at another time. Also some good news, Anne
Mckinnon has announced that she is getting married in June. Congratulations.

Kathy Phillips

Calvert County
After 33 years of faithful service to the state and to the residents of Calvert County, our supervisor Susan Kopanke
Shubert will retire in April. We wish Sue all the best and will miss her as a supervisor and as a friend. Have a great
time on your well deserved retirement!
John Nelligan our Assistant Supervisor has had some medical issues and has taken time to recuperate. We are
excited to have him back!
Chris Moran has been promoted to C & I Assessor I. He also announced that he is getting married. We wish them
good luck and prosperity in their new life together!
Malika Holmes-Walters will complete her first year as an assessor in May. She has passed her first class and is doing
a great job!
Lauren Plocharczyk (Easier to say it than to spell it) is our newest assessor. She came from upper New York and now
lives in Calvert County. We have great hopes for her as well!
John Nelligan

Charles County
New Employees
We would like to welcome aboard, Janet Dougherty who joined us in October 2014 and Daniele Kennedy who
joined us in January 2015 as our newest Residential Assessors.
We would also like to congratulate and welcome Sheila McCoy on her promotion and transfer from the Prince
George’s County Assessment Office to Charles County to become a Residential Assessor in July 2014.
Promotions
Michael Degen was promoted in October 2014 to Commercial & Industrial Assessor I.
----Nicole Ramstedt

Montgomery County
It’s actually been a pretty slow couple of months here in Montgomery County.
Commercial Clerk Marny Jenkins became the office secretary in October. Francisco Pereira was selected to replace
her in Commercial. And speaking of Commercial, C&I Assessor Lisa Levy left us for the circular confines of the
Baltimore County office in December. Obviously, we wish her well. Also in December, Assessor Kevin Tukei left us
for greener pastures.
We had to cube share for the better part of a week as we welcomed the Prince George’s County clerks due to their
office being dark, wet and cold.
Will this snow ever end? Warmer weather and baseball season are right around the corner and so is the
conference. I am looking forward to seeing everybody in OC again. If you are considering getting your designation,
check out the course offerings for Thursday afternoon.
Bryan Levenson

Worcester County
It has been a very exciting time and a period of transition for the Worcester County Office, since the last
newsletter. As those of you that attended the party at Seacrets during our 2014 conference may already know,
Robert "Bob" Smith retired as the Supervisor of Assessments and Terri Smith was selected to succeed him.
More recently, Catherine Hovance, Assessor III, along with her husband Keith became the proud parents to Tyler
Louis Hovance; born, January 29, 2015, seven pounds, seven ounces, measuring 22 inches.
I look forward to seeing many of you back in Ocean City for our annual conference in June and hope that many
new faces will take advantage of the deep discount to the registration fee for first-time attendees and the
reasonable hotel rates for all.
Remember, this year the conference coincides with the Ocean City Air Show, featuring the U.S. Navy Blue Angels.
http://ocairshow.com/
Best wishes,
Pam Sanders, Past President
Facilities Chair and Social Chair
p.s. Please consider joining the locals for an early morning fun run on Thursday, June 11, 2015.

Washington County
Washington County has had a whirlwind year.
We obtained three new assessors. James Keller, who is married and has two small girls (Madison and Leah), and has
just purchased his first house. EXCITING!! Erica Shoemaker, who is married and has three girls (Essence, Meloza &
Baylah) who keep her very busy. Todd Moser, who is a bachelor, likes to golf and is an Orioles and Ravens fan. All
three new assessors have been to Assessor school and come back with flying colors!
We lost Office Secretary, Trish Doub, to retirement in November and miss her terribly. She stops in occasionally and is
so busy she doesn’t know how she had time to work. Office Service Clerk, Kate Mellott, was promoted to Office
Secretary and is doing a wonderful job taking on these new responsibilities as well as her old ones. Hopefully we will
be able to fill her position soon.
Our Office Manger, Debbie Ross, got married and is now Debbie Pittsnogle.
Michelle Bonnette, Assessor Advanced, became a grandmother for the first time just after New Years! Baby Dawson
entered this world on January 2nd. Adding even more excitement to her life, she is planning a trip to Mexico in March.
Assistant Supervisor, Teresa Hartle’s husband has retired and I am afraid giving her the itch to want to do the same.
Travel calls them.
Melissa Adelsberger

75th MAAO Educational Conference
June 9th thru 12th 2015
Carousel Beachfront Hotel
118th & Oceanfront
Ocean City, MD 21842
Tuesday evening June 9, 2015
5:00 pm – 6:00 pm, Registration
6:00 pm – 9:00 pm, Session A
Topic:
Speaker:

3 CEC *

Analyzing the Evidentiary Appraisal
Dan Puma, Certified General Appraiser, Supervisor of Assessments, Prince George’s County

This session will discuss how to dissect, debunk, disinfect and delouse the evidentiary appraisal report submitted

by a professional appraiser at all levels of appeal.

Wednesday June 10, 2015
8:00 am – 9:00 am, Registration and Continental Breakfast
10:00 am – 12: 00 pm, Session B General Session
Topic:
Speaker:

2 CEC *

Soil Classifications and a Tutorial on Soil Survey Interactive Website
James E. Brewer, CPSS, Department of Agriculture

This 2 hour session will be an overview of the different soil types with hope to provide greater understanding of
soils types as they impact the valuation of land. Included in this session will be a demonstration / tutorial of
Department of Agriculture’s interactive web soil survey. The WSS is a web application that provides customers with
electronic access to relevant soil and related information needed to make wise land use and management
decisions.
11:30 am – until, MAAO Golf Tournament
1:00 pm – 4:00 pm, Session C

3 CEC *

Topic:

Markets: Delineation and Analysis, An Appraisers Interoperation of a Market

Speaker:

Gregory J. Glover, MA, Certified General Appraiser,
Senior Assessor, Washington, D.C., AQB Certified USPAP Instructor

This 3 hour session will identify key concepts for market analysis, and list several types of value and value principles
that affect them. The presentation will explain the process of determining market value and other value
considerations. Review the uses of market analysis and explain how real estate markets are defined. Topics will
include identifying specific markets and sub markets, market segmentation. Students will be examining trends that
affect value in the future, and will discuss the distinction between a market study and a marketability study.

Thursday, June 11, 2015
8:00 am – 9:00 am, Registration and Continental Breakfast
9:00 am – 12:00 pm, Session D
Topic:
Speaker:

3 CEC *

Breaking down the Discounted Cash Flow Analysis
Jim Vicendese, American Property Advisors

Discounted cash flow analysis for real estate is widely used, yet often misunderstood. It is a crucial tool in the
commercial appraiser’s / assessor’s tool belt. This 3 hour session will be an overview of the Discounted Cash Flow
Analysis utilizing real world examples and will provide participants with a DCF template. Topics include rent and
concessions and how it affects market rent, establishing the overall capitalization rates, and holding periods.

9:00 am – 12:00 pm, Session E
Topic:
Speaker:

3 CEC *

Evaluating Residential Construction Primer: Judging Quality & Condition from the Curb
James C. Canestaro, AIA, AICP

This 3 hour CE presentation offers you critical skills necessary to better describe, analyze, and value single-family
homes. Once you have completed this session, you will be able to better identify building characteristics, initial
quality, and current condition; succinctly describe what you observe during your site visit; and then factor your
insights into a valuation estimate.

1:00 pm – 4:00 pm, Session F
Topic:
Speaker:

3 CEC *

The Changing Face of Office Space
Ross Litkenhous, MBA, LEED GA

From GSA footprint reductions to green building design, the way office space is used will result in wide
encompassing changes across office markets everywhere. These recent shifts in how both the private and public
sectors are using office space is not only affecting the way spaces look and operate, but it is fundamentally
changing market metrics and could be impacting State and Local Governments in ways we may not even realize.
Join Ross Litkenhous, a Senior Director with Altus Group, in an interactive presentation that will travel deep into
the world of office market dynamics and touch on a number of current and future trends affecting the real estate
industry.

1:00 pm – 4:00pm, Session G
Topic:
Speaker:

3 CEC *

The Certified Maryland Property Assessor Designation and Narrative Report Writing
Bryan Levenson, CMPA, Assessor Advanced, Montgomery County

This session gives an overview of The Certified Maryland Property Assessor Designation as it relates to narrative
appraisal report writing. Is the CMPA designation right for me? Do I qualify for CMPA? How do I go about
obtaining my designation? All these questions and more will be answered in this informative 3-hour session taught
by one of the most recent designees.

6:00 pm – until, Beach Party at Seacrets

Friday, June 12, 2015
8:00 am – 9:00 am, Continental Breakfast

9:00 am – 12:00 pm, Session H, General Session
Topic:
Speaker:

3 CEC *

A Review of Past Maryland Property Tax Case Laws That Are Still Relevant Today
David Lyon, Assistant Attorney General
Principal Counsel for SDAT

The first half of this session will be a look back at Maryland Property Tax Case Laws that are still relevant today and
that have had an affect on real property tax valuation and assessment.

Topic:
Speaker:

2015 Maryland Tax Court Polices and Procedures
William K. Hammond, Assistant Attorney General, SDAT

This second half of this session will be a summary of the 2015 decisions of the Maryland Tax Court, Circuit Court,
and the Appellate Courts affecting real property tax valuation and assessment.

1:00 pm – until, M.A.A.O Business Meeting

*

Treasurer’s Report

New Business

Committee Reports

Installation of Officers

Old Business

Final Remarks

All courses are pending approval from MD Commission of Real Estate Appraisers

